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STATE OF TEXAS

w W W

COUNTY OF TRAVIS

CONTRACT BETWEEN
THE TEXAS JUVENILE JUSTICE DEPARTMENT
AND
CANON SOLUTIONS AMERICA, INC.
AMENDMENT 10 TO CON0000735

The Texas Juvenile Justice Department, hereinafter “TJJD,” and Canon Solutions America, Inc., c/o
Canon Financial Services, Inc., 14904 Collections Center Dr., Chicago, IL, 60693-0149, Payee ID #
1223056822, hereinafter “Contractor,” acknowledge that they have previously entered into a contract for
the provision of copiers and related services for all TJJD facilities in the State of Texas from April 1, 2017,
through March 31, 2022. This Contract is identified as contract number CON0000735.

Contractor represents and warrants that the individual signing this Amendment is authorized to sign this
document on behalf of Contractor and to bind Contractor under this Amendment.

The parties hereto agree to be bound by the terms of the existing Contract and Amendments, subject to
the following change(s):

1. EXHIBIT B — REVISION 6, CON0000735, PRICING SCHEDULE & EQUIPMENT LIST, Original -
March 31, 2017; Revised Version — November 22, 2019, is deleted and replaced in its entirety with
the attached EXHIBIT B — REVISION 10, CON0000735, PRICING SCHEDULE & EQUIPMENT
LIST, Original - March 31, 2017; Revised Version — June 5, 2020, incorporating Quote
SH20200513.

IN WITNESS WHEREOF, the parties hereto have made and executed this Amendment as of the day and
year last below written.

For Contractor:

DocuSigned by:

N 07/27/2020 | 1:23 PM™ PDIN\

£

i
AFPHOVED AS TOFORM

Dawn Rouse Senior Director, Strategic Pricing

rrrrrrrrrrrrrrr

Signature Printed Name Title Date

For the Texas Juvenile Justice Department:

ﬂ ﬂ\/ 7/21/2020

Camille Cain, Executive Director Date

Approved as to form:

Christion ]. von Wupperfeld 07/21/2020
TJJD Attorney tt Date
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Canon
CPA Vendor # 122305682200 Vendor: Reflect this Number on all Correspondence
Payee ID#: 1223056822 and Invoices.
Vendor Name: Canon Financial Services/ ordered from Canon USA Inc. (ligote SH20200513
Address: 14904 COLLECTIONS CENTER DR Date: July 6th 2020

City, State, Zip

Chicago, IL 60693-0149

Contract No.

CONO0000735

Customer Name/Invoice Address:

Address for Delivery:

Texas Juvenile Justice Department

TBA

11209 Metric Blvd. Bldg H ste A

Austin, Texas 78758

P, e

A Poi f ) Civni Sterll Phone: 512-490-7175
gency Point of Contact: ynisse Sterling =y Srisee seinaG i fexas dov

Agency Accounts Phone:

Payable Contact: E-Mail:

Address/ Phone

ring Dealer CSA

Securing Deale Number
Installing Address/ Phone
Dealer Number

*STATE SALES TAX EXEMPTION CERTIFICATE REQUIRED FOR EVERY ORDER.**

Item codes

and maintenance

Valid though August 12th 2020

Description Quantity Unit Lease Price | Total Lease Increase
(2) Canon IR1643if 22 Months $69/mo $138.00
Service: toner inclusive agreement; toner replacement, repair
Included
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EXHIBIT B- REVISION 10 CON0000735
PRICING SCHEDULE & EQUIPMENT LIST
Original- March 31, 2017; Revised Version- JUNE 05, 2020

INSTALL CITY, ST, zZIP # Department all_'-‘%}-(rtél CAvgrager FEATURES TO INCLUDE Proposed Cost
I
ADDRESS e OR o $§Ek ——_—— - staple | Hole Brand & Model # Lease Cost | Maintenance Cost
1111 W 1 North Loop Warehouse- Youth Black 12,000 Y Y Y Y Canon 4525 $95.05 Included
NORTH AUSTIN, TX Records
LOOPBLVD | 78756-2155 P North Loop Warehouse- Youth Black 12,000 Y Y Y Y Canon 1435P $49.89 Included
STE2 Records
11209 AUSTIN, TX 3 Human Resources Black 15,000 Y Y Y Y Y Canon 5535 $289.95 Included
METRIC BLVD 78724-5305 Color 5 000
STEH ’ -
CENTRAL 4 Human Resources- Black 10,000 Y Y Y Canon 1435i $41.54 Included
ADMINISTR
ATION
OFFICES 5 Title IVE Black 9,000 Y Y Y Y Y Canon 5535 $289.95 Included
Color 2,500
6 Finance/Budget Black 13,000 Y Y Y Y Y Canon 5535 $289.95 Included
Color 6,500
7 Monitoring Inspection Black 10,000 Y Y Y Y Y Canon 5535 $289.95 Included
Color 8,000
8 Monitoring Inspection Black 3,000 Y Y Y Y Y Canon 5535 $289.95 Included
Color 1,800
9 Executive Black 4,000 Y Y Y Y Y Canon 5535 $289.95 Included
Color 2,500
10 General Counsel Black 12,000 Y Y Y Y Y Canon 5535 $289.95 Included
Color 5,500
11 Training Black 18,000 Y Y Y Y Y Canon 5535 $289.95 Included
Color 9,000
12 Admin Investigations Black 7,000 Y Y Y Y Canon 4525 $95.05 Included
i Y Y Y Y Canon 400if $60.40 Included
13 IT Office Area Black 500
14 Health Services Black 21,000 Y Y Y Y Y Canon 5535 $289.95 Included
Color 9,000
15 Finance Black 12,000 Y Y Y Y Canon 4535 $151.90 Included
16 Austin/Warehouse Used for Large |Black 30,000 Y Y Y Y Y Canon 7565 $1,087.32 Included
Jobs requiring finishing and binding Color 18,000
17 State Programs Color unknown Y Y Y Y Y Canon 5535 $289.95 included
600 FM 8254 18 Hope Dorm Black 500 Y Y Y Canon 400if $48.75 Included
RON
JACKSON 19 Hope Dorm Black 10,000 Y y y Canon 4525 $85.83 Included
?JC;ELE 20 Hope Dorm Black 7,000 Y y y Canon 4525 $85.83 Included
611 FM 3254 21 Success Dorm Black 14,000 Y y y y Canon 4535 $149.66 Included
?:)CNKSON 22 Education-upgrade Color Y Y Y Y Y Canon 5535 $513.50 Included
COMPLEX 23 Education Black 44,000 Y y y y Canon 6555 $357.32 Included
24 Intake Upgrade Color 12,000 Y Y Y Y Y Canon 5535i $500.00 Included
25 Pride Dorm Black 35,000 Y y y Canon 4545 $220.08 Included
26 Purchasing Black 100 Y Y Y Canon 400if $48.75 Included
27 Training Black 7,000 Y y y Canon 4525 $85.83 Included
28 Training Black 13,000 Y y y Canon 4535 $142.68 Included
BROWNWOOD, TX 29 Freedom Dorm Black 1,500 Y Y Y Canon 400if $60.40 Included
500 FM 3254 | 0801 30 Hope Dorm Black 1,600 v v Y Canon 4525 $92.81 Included
RON
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JACKSON 31 Security AD Seg Black 25,000 Y Y Y Y Canon 4545 $227.05 Included
e e 32 Courage Dorm Black 8,000 Y Yy |y Y Canon 4525 $92.81 Included
33 Chapel Upgrade Color 12,000 Y Y Y Canon 5535I $500.00 Included
34 Faith Dorm Black 7,500 Y Y Y Canon 4525 $85.83 Included
35 Faith Dorm Black 22,000 Y Y Canon 4545 $207.94 Included
36 Maintenance Black 2,500 Y Y Y |y Canon 400if $60.40 Included
37 Maintenance Black 1,000 Y Y Y Canon 400if $48.75 Included
38 Social Services Black 5,000 Y Y Y Y Canon 4525 $92.81 Included
39 Vocational Black 1,600 Y Y Y Y Canon 4525 $92.81 Included
40 Warehouse Black 1,700 Y Y Y Y Canon 4525 $92.81 Included
910 FM 3254 41 Trust Dorm Black 12,000 Y Y Y Canon 4525 $85.83 Included
42 Superintendent's Office Black 9,000 Y Y Y Canon 5535 $308.66 Included
Color 5,000 55 months
Human Resources Black 5,000 Y Y Y Y Canon 4525 Included
43 Human Resources-upgrade Color Y Y Y Y Y Canon 5535 $541.18 Included
45 Sup Office-adding fax board Black Canon 4525 $14.32 Included
46 OIG House Black Canon 525if $107.20 Included
47 Brownwood Halfway House Black 6,500 Y Y Y Y Canon 4525 $96.97 Included
7929 DALLAS, TX 75227- 48 McFadden Ranch Black 1,200 Y Y Canon 250if $221.82 Included
,“;",Lbﬁm Ao Color 5,000
49 Color-upgr Y \ \ \ Y Canon 5535 $607.36 Included
1575 W DALLAS, TX 75235- 50 Dallas District Parole Office Black 1,200 Y Y Canon 250if $221.82 Included
MOCKINGBI 5081
RD LN STE 51 Color 5,000
80 Black 15,000 Y Y v |v Y Canon 4535 $158.88 | Included
52 Administration Black 9,000 Y Y Y Canon 5535 $289.95 Included
Color 5,000
3801 E EDINBURG, TX 53 Education-upgrade Color Y Y Y Canon 5535 $513.50 Included
MONTE 78542-2383
CRISTOIRD 54 Human Resources Black 8,000 Y Y Y Canon 5535 $289.95 Included
EVINS Color 4,000
i 55 Dorm 3 Black 19,000 Y Y Y v Y Canon 4545 $236.27 Included
CENTER 56 Dorm 4 Black 15,000 Y Y Y Y Y Canon 4535 $158.88 Included
57 Education A Black 3,300 Y Y Y Y Y Canon 4525 $102.03 Included
58 Maintenance Black 2,000 Y Y Y |y Y Canon 4525 $102.03 Included
59 IRD Black 500 Y Y Y |y Y Canon 4525 $102.03 Included
60 Food Service Black 5,000 Y Y Y Y Y Canon 4525 $102.03 Included
61 Security Black 18,500 Y Y Y |y Y Canon 4535 $158.88 Included
62 Warehouse Black 5,000 Y Y Y |y Y Canon 4525 $102.03 Included
63 Dorm 1 Black 7,000 Y Y Y |y Y Canon 4525 $102.03 Included
64 0IG Black 7,000 Y Y Y Y Y Canon 4525 $102.03 Included
65 Dorm 2 Black 7,000 Y Y Y Y Y Canon 4525 $210.83 Included
66 Gate House Black 3,000 Y Y Y Y Y Canon 4525 $102.03 Included
67 Training Black 20,000 Y Y Y Y Y Canon 4545 $236.27 Included
68 Administration Color 600 Y Y Y Canon 5535 $289.95 Included
Black 1,500
69 Social Services Black 9,000 Y Y Y Y Canon 4525 $102.03 Included
70 Schaeffer Halfway House Black 6,000 Y Y Y Y Canon 4525 $102.03 Included
RD 79938-7480 71 El Paso District Parole Office  [Black 2,000 Y Y Y Y Y Canon 4525 $102.03 Included
8100 W. FORT WORTH, TX 72 Willoughby Halfway House Black 1,200 Y Y Canon 250if $221.82 Included
TLPRBETH (7618 Color 5,000
73 Black 15,000 Y Y Y Y Y Canon 4535 $158.88 Included
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2462 ELONG |FORT WORTH, TX 74 Fort Worth District Parole Black 1,200 Y Y Y Y Canon 250if $221.82 Included
AVE 76106-6541 Office Color 5000
75 Black 15,000 Y Y Y Y Y Canon 4535 $158.88 Included
1379FM678 |  GAINESVILLE, 76 Admin. Copy Room Black 24,000 Y Y Y Y Canon 4545 $227.05 Included
ngism F| Tx7e2a0-7sd6 77 Accounting-upgrade Color Y Y Y Y Canon 5535 $518.63 Included
Seiroolt 78 Cafeteria Black 6,000 Y Y Y Y Y Canon 4525 $102.03 Included
79 Education-upgrade Color Y Y Y Y Canon 5535 $513.50 Included
80 Naomi Bldg Black 5,000 Y Y Y Y Y Canon 4525 $102.03 Included
81 Maintenance Black 500 Y Y Y \ Canon 1435IF $38.18 Included
82 Security Black 30,000 Y Y Y Y Y Canon 4545 $236.27 Included
83 Administration Black 66,000 Y Y Y Y Y Canon 6555 $366.54 Included
84 Training Black 35,000 Y Y Y Y Y Canon 4545 $236.27 Included
85 Warehouse Black 4,000 Y Y Y Y Y Canon 4525 $102.03 Included
86 Psych Black 5000( Y Y Y Y Canon 1435IF $38.18 Included
87 OIG Upgrade Black 5,000 Y Y Y Y Y Canon 4525 $209.00 Included
38 Unit 3/4 Black 5000( Y Y Y Y Canon 1435IF $38.18 Included
89 Unit 5/6 Black 5000( Y Y Y Y Canon 1435IF $38.18 Included
90 Unit 7/8 Black 5000( Y Y Y Y Canon 1435IF $38.18 Included
91 Unit 9/10 Black 5000( Y Y Y Y Canon 1435IF $38.18 Included
92 Unit 11/12 Black 5000( Y Y Y Y Canon 1435IF $38.18 Included
93 Unit 13/14 Black 5000( Y Y Y Y Canon 1435IF $38.18 Included
94 Unit 15 Black 5000/ Y Y Y Y Canon 1435IF $55.06 Included
95 Unit 16 Black 5000/ Y Y Y Y Canon 1435IF $38.18 Included
96 Unit 17/18 Black 5000/ Y Y Y Y Canon 1435IF $38.18 Included
2261 JAMES GIDDINGS, TX 97 Human Resources Color 5,500 Y Y Y Y Canon 5535 $289.95 Included
TURMANFRD | 75942 Black 7,500
STATE 98 Maintenance Black 10,000 Y Y Y Y Y Canon 4525 Included
serioot 99 Maintenance-upgrade Color Y Y Y Y Y Canon 5535 $606.17 Included
100 Security Black 5500( Y Canon 1435P $30.17 Included
101 Training Color 2,000 Y Y Y Canon 5535 $289.95 Included
Black 3,000
102 Academic Principal Black 11,000 Y y Y Canon 4525 $102.03 Included
103 Education-Add Color Y Y Canon 5535 $513.50 Included
104 Accounting Black 2,500 Y Canon 1435P $30.17 Included
105 Administration Color 12,500 Y Y Y Y Canon 5535 $289.95 Included
Black 11,500
106 Cafeteria Black 5,000 Y Canon 1435P $30.17 Included
107 Chapel Black 1,800 Y Canon 1435P $30.17 Included
108 Dorm 1B Black 1,000( Y Canon1435P $30.17 Included
109 Dorm 2A Black 4,000 Y Canon 1435P $30.17 Included
110 Dorm 2B Black 4,500 Y Canon1435P $30.17 Included
111 Dorm 3A Black 5,500 Y Canon 1435P $30.17 Included
112 Dorm 3B Black 4,800 Y Canon1435P $30.17 Included
113 Dorm 4B Black 5,500 Y Canon 1435P $30.17 Included
114 Dorm 5A Black 2,500 Y Canon 1435P $30.17 Included
115 Dorm 5B Black 2,500 Y Canon1435P $30.17 Included
116 Dorm 6A Black 1,000 Y Canon 1435P $30.17 Included
117 Dorm 6A Black 5,000 Y Canon1435P $30.17 Included
118 Dorm 6B Black 3,000 Y Canon 1435P $30.17 Included
119 Dorm 7A Black 1,000 Y Canon1435P $30.17 Included
120 Dorm 7B Black 2,500 Y Canon 1435P $30.17 Included
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121 Dorm 8A Black 4,000 Y Canon1435P $30.17 Included
122 Dorm 8B Black 4,500 Y Canon 1435P $30.17 Included
123 Dorm 9 & 10 Black 10,000 Y Canon1435P $30.17 Included
124 Dorm 9 & 10 Black 1,000 Y Canon 1435P $30.17 Included
125 Front Area Black 23,000 Y Y Y Y Canon 4525 $102.03 Included
126 0oIG Black 14,000 Y Canon 1435P $30.17 Included
127 Youtth Rights Black 4,500 \ Canon1435P $30.17 Included
128 Human Resources Black 1,000 4 Canon 1435P $30.17 Included
129 Security Color 700 Y Y Y Canon 5535 $289.95 Included
Black 2,800
130 Social Services Black 34,000 Y Y Canon 6555 $366.54 Included
131 Social Services Black 38,000 Y Y Canon 6555 $366.54 Included
132 Warehouse Color 700 Y Y Canon 5535 $289.95 Included
Black 1,500
133 Dorm 1A Color 700 Y Y Y Canon 5535 $289.95 Included
Black 1,500
134 Maintenance Black 1,800 Y Canon 1435P $30.17 Included
135 Human Resources Black 1,000 Y Canon 1435P $30.17 Included
136 Adminstration Black 1,200 Y Canon 1435P $30.17 Included
137 Social Services Retained Extra 34,000 Y Y Y Y 6555i $478.05 Included for
unit 55 months
138 Gate House Black Y \ Canon 4525 $157.91 Included
1438N77  |HARLINGEN, TX 139 Tamayo Halfway House Black 6,000 Y Y Y oY Canon 4525 $102.03 Included
SUNSHINE | 78550-4325
STRIP
10165 HOUSTON, TX 140 |Houston District Parole Office Black 6,000 Y Y Y Canon 5535 $289.95 Included
:?E\,lvs;g‘ DR 77036-1622 Color 1,000
141 Black 7,500 Y Y Y Y Canon 4525 $95.05 Included
142 Administration | Black 10,700 Y Y Y Canon 5535 $289.95 Included
Color 8,000
116 W 143 Dorm A2 Black 1,500 Y Y Y Canon 400if $48.75 Included
144 EDI (CO DL Staff) Black 1,700 Y Y Y Canon 400if $48.75 Included
145 0IG Black 3,200 Y Y Y Canon 400if $48.75 Included
146 Youth Rights Black 500 Y Y Y Canon 400if $48.75 Included
147 Education Il Office Black 18,000 Y Y Y Canon 5535 $289.95 Included
Color 4,000
148 Cafeteria Black 7,000 Y Canon 4525 $95.05 Included
149 Business Services Black 8,000 Canon 5535 $289.95 Included
Color 500
150 Gym Il (Rec) Black 1,700 Y Y Y Canon 400if $48.75 Included
151 Dorm A4 Black 3,500 Y Y Y Y Canon 4525 $95.05 Included
152 Dorm A Pickett Black 6,800 Y Y Y Y Canon 4525 $95.05 Included
153 Dorm A2 Black 8,200 Y Y Y Y Canon 4525 $95.05 Included
154 Ed II- Psychology Black 5,000 Y Y Y Y Canon 4525 $95.05 Included
155 Dorm B1 (Rec) Black 500 Y Y Y Canon 400if $48.75 Included
156 Dorm C Black 16,000 Y Y Y Y Canon 4535 $151.90 Included
157 Dorm C Pickett Black 2,500 Y Y Y Canon 400if $48.75 Included
158 Dorm D Pickett Black 2,000 Y Y Y Canon 400if $48.75 Included
159 Dorm D4 Black 14,500 Y Y Y Y Canon 4535 $151.90 Included
160 Dorm E Pickett Black 3,000 Y Y Y Y Canon 400if $60.40 Included
161 Dorm E1 Black 5,500 Y Y Y Canon 4525 $82.92 Included
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162 Dorm F Clerk Black 5,500 Y Y Y Canon 4525 $95.05 Included
Eémssow MART, TX 76664- 163 Dorm F Pickett Black 15,500 Y Y Y Y Y Canon 4535 $158.88 Included
1107
MCLENNAN 164 Dorm G Clerk Black 2,000 Y Y Y Canon 400if $48.75 Included
ou 165 Dorm G Pickett Black 15,500 Y Y Y Y Y Canon 4535 $158.88 Included
JUVENILE CF 166 Dorm H Clerk Black 4,000 Y Y Y Canon 4525 $82.92 Included
167 Dorm H Pickett Black 18,000 Y Y Y Y Y Canon 4535 $158.88 Included
168 Dorm J Clerk Black 2,500 Y Y Y Canon 4525 $82.92 Included
169 Dorm K Clerk Black 2,200 Y Y Y Canon 400if $48.75 Included
170 Dorm J Pickett Black 1,800 Y Y Y Y Canon 4525 $102.03 Included
171 Dorm K Side Il Black 23,500 Y Y Y Y Canon 4545 $236.27 Included
172 Education Il Manager | |Black 8,500 Y Y Y Canon 5535 $289.95 Included
Office Color 2,500
173 Purchasing Black 6,200 Y Y Y Y Y Canon 4525 $102.03 Included
174 Education | Office Black 2,600 Y Y Y Y Y Canon 5535 $289.95 Included
Color 500 Y Y Y Y Y
175 Education Il Workroom Black 37,000 Y Y Y Y Y Canon 4545 $236.27 Included
176 Education | Workroom Black 25,000 Y Y Y Y Y Canon 4545 $236.27 Included
177 Human Resources Brkrm Black 16,500 Y Y Y Y Y Canon 4535 $158.88 Included
178 Human Resources Black 3,000 Y Y Y Y Canon 5535 $289.95 Included
Color 500
179 Dorm A2 (Old Intake) Black 13,900 Y Y Canon 4535 $158.88 Included
180 Maintenance Black 3,200 Y Canon 5535 $289.95 Included
Color 200
181 ED | (Training) Black 15,500 Y Y Y Y Y Canon 4535 $158.88 Included
182 Security | & CSU Black 18,000 Y Y Y Y Canon 4535 $151.90 Included
183 Ed | (Vol Coord) Black 3,200 Y Y Y Canon 400if $48.75 Included
184 Admin | Black 6,000 Y Y Y Canon 4525 $82.92 Included
185 Vocational Il Black 850 Y Y Y Canon 400if $48.75 Included
186 Warehouse Black 4,500 Y Y Y Canon 4525 $95.05 Included
321N SAN ANTONIO, TX 187 San Antonio District Parole Office |Black 6,200 Y Y Y Canon 4525 $95.05 Included
CENTER STE |78202-2762
W200 188 Black 2,000 Y Y Y Canon 5535 $289.95 Included
PAROLE Color 1,000
s SAN ANTONIO, TX | 189 Ayres Halfway House Black 2,000 Y Y Y Y Canon 5535 $309.72 Included
NACOGDOC  |78266-2803
HES RD Color 1,000
3505 N. Ranoke, Tx 76262 190 Black n/a 3) $137.52 Included
Hayes Rd McFadden Ranch Y 143
18207FM | Wills, TX 77378 191 Karyn Halfway House Black 2,000 Y Y Y Y Canon 5535 $445.90 Included
Color 1,000
Karyn Halfway House Black Y Y Y Canon $69.00 Included
Karyn Halfway House Black Y Y Y Canon $69.00 Included
11209 Austin, Tx 78758 CENTRAL ADMINISTRATION OFFICES ) . No Cost
METRIC BLVD 5 licenses of Ecopy PDF Pro and Implementation
Total Monthly Cost 530,616.02

Revised Exhibit B, accepted by Canon on

Revised Exhibit B, CON0000735

07/27/2020 | 1:23

Initial

PM PDT

Camille Cain

Total Annual Cost

Ds

Intial Revised 06/05/2020

$354,845.16
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CONSUMER DISCLOSURE

From time to time, Canon Solutions America, Inc. (we, us or Company) may be required by law
to provide to you certain written notices or disclosures. Described below are the terms and
conditions for providing to you such notices and disclosures electronically through the
DocuSign, Inc. (DocuSign) electronic signing system. Please read the information below
carefully and thoroughly, and if you can access this information electronically to your
satisfaction and agree to these terms and conditions, please confirm your agreement by clicking
the ‘I agree’ button at the bottom of this document.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. You will have the ability to download and print documents we send
to you through the DocuSign system during and immediately after signing session and, if you
elect to create a DocuSign signer account, you may access them for a limited period of time
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to
send you paper copies of any such documents from our office to you, you will be charged a
$0.00 per-page fee. You may request delivery of such paper copies from us by following the
procedure described below.

Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign ‘Withdraw Consent’ form on the signing page of a
DocuSign envelope instead of signing it. This will indicate to us that you have withdrawn your
consent to receive required notices and disclosures electronically from us and you will no longer
be able to use the DocuSign system to receive required notices and consents electronically from
us or to sign electronically documents from us.

All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through the DocuSign system all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or
made available to you during the course of our relationship with you. To reduce the chance of
you inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures



electronically from us.

How to contact Canon Solutions America, Inc.:

You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: msinanian(@csa.canon.com

To advise Canon Solutions America, Inc. of your new e-mail address
To let us know of a change in your e-mail address where we should send notices and disclosures
electronically to you, you must send an email message to us at msinanian(@csa.canon.com and in
the body of such request you must state: your previous e-mail address, your new e-mail address.
We do not require any other information from you to change your email address..
In addition, you must notify DocuSign, Inc. to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in the DocuSign system.
To request paper copies from Canon Solutions America, Inc.
To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to msinanian@csa.canon.com and in the
body of such request you must state your e-mail address, full name, US Postal address, and
telephone number. We will bill you for any fees at that time, if any.
To withdraw your consent with Canon Solutions America, Inc.
To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:
1. decline to sign a document from within your DocuSign session, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you mayj;
ii. send us an e-mail to msinanian@csa.canon.com and in the body of such request you
must state your e-mail, full name, US Postal Address, and telephone number. We do not
need any other information from you to withdraw consent.. The consequences of your
withdrawing consent for online documents will be that transactions may take a longer time
to process..

Required hardware and software

Operating Systems: Windows® 2000, Windows® XP, Windows
Vista®; Mac OS® X
Browsers: Final release versions of Internet Explorer® 6.0

or above (Windows only); Mozilla Firefox 2.0
or above (Windows and Mac); Safari™ 3.0 or

above (Mac only)

PDF Reader: Acrobat® or similar software may be required
to view and print PDF files

Screen Resolution: 800 x 600 minimum

Enabled Security Settings: Allow per session cookies

** These minimum requirements are subject to change. If these requirements change, you will be
asked to re-accept the disclosure. Pre-release (e.g. beta) versions of operating systems and
browsers are not supported.

Acknowledging your access and consent to receive materials electronically



To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you were
able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to e-mail
this disclosure and consent to an address where you will be able to print on paper or save it for
your future reference and access. Further, if you consent to receiving notices and disclosures
exclusively in electronic format on the terms and conditions described above, please let us know
by clicking the ‘I agree’ button below.

By checking the ‘I agree’ box, I confirm that:

e ] can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC CONSUMER DISCLOSURES document; and

* I can print on paper the disclosure or save or send the disclosure to a place where I can
print it, for future reference and access; and

e Until or unless I notify Canon Solutions America, Inc. as described above, I consent to
receive from exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to me by Canon Solutions America, Inc. during the course of my relationship
with you.
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